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January 10, 2000

The Honorable Mitch McConnell
United States Senate
Washington, DC 20510

Dear Senator McConnell:

Thank you for your letter of December 6, 1999, enclosing copies of
correspondence from constituents of yours who are owners of travel agencies.
The American Society of Travel Agents (ASTA) has recently filed a formal
complaint (Docket OST-99-6410) with this Department against a number of
airlines. ASTA alleges that in cutting the commissions that they pay travel
agents, the airlines are engaging in unfair practices and unfair methods of
competition in violation of 49 U.5.C. §41712, and your constituents agree.

The airlines filed their responses to ASTA’s complaint on December 10. It is now
up to our Enforcement Office to review the complaint and responses and
determine whether, under our statute, the complaint should be pursued or
dismissed. Under these circumstances, it would be inappropriate for me to
comment on the substance of your constituents’ letters. Your staff and your
constituents can track the pleadings as well as the Department’s actions through
our Dockets web site at http://dms.dot.gov. Clicking on “search” and then
typing “6410” in the space for the docket number and again clicking on “search”
will bring up a list of all documents in the docket. Each item can be opened.

The Department’s ex parte rules, 14 CFR Part 300, require that I place your letter,t
your constituents’ letters, and a copy of this reply in Docket OST-99-6410. & ‘i

Sincerel o




MITCH McCONNELL COMMITTEES,

KENTUCKY RULES AND ADMINISTRATION. charman
AGRICULTURE
361-A RuSSELL SENATE OFFICE BUILDING APPROPRIATIONS
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ACTION

is assigned to:

Decenber 6, 1999
991214-037

The Honorabl e Rodney Slater CONTROL NO
Secretary '
U. S. Departnent of Transportation
400 Seventh Street, SW
Washington, D.C. 20590

Dear Secretary Slater:

I am witing on behalf several constituents who have concerned ne
regarding the Anmerican Society of Travel Agents' conplaint

against airline unfair practices. | woul d appreciate your review
of their concerns.

| have enclosed copies of their correspondence, for your
i nf ormati on. Pl ease direct any inquiries and all relevant
information to Allison Hiltz, in nmy Washington D.C. office.

Thank you for your consideration and assistance. Il will |ook
forward to your response.

Sincerely,
: (&
7

MITCH/ McCONNELL
UNI TED STATES SENATOR

MM/alh
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The Stars Are The Limit

Golary Travel

100CathedralManor, Suite1028
Bardstown, KY 40004

Office 1-502-348-8687 - Fax 502-349.g92g7

Novenber 19, 1999

The Honorable Mtch MConnell
U. S. Senate
Washinton, D. D. 20510

Dear Senat or:

Pl ease save ny business from unfair conpetition by the
airlines by witing to the Secretary of Transportation and
ask himto act favorably upon the Anmerican Society of Travel
Agents' (ASTA) conplaint against airline unfair practices.

ASTA"s filing requests the Secretary to use his authority
to stop the unfair nethods of conpetition the airlines are
using to force travel agencies out of business. The airlines
have driven travel agent conpensation bel ow the cost of doing
busi ness, while also creating a "cost squeeze" that drives up
agents' cost with unnecessary and anticonpetitive restrictions.

My small business continues to provide consuners with the

| ast, best hope for getting neutral, professional information
and advi ce about travel service options. If the airlines,
succeed, consuners will pay nore. on behalf of ny clients and

enpl oyees, we thank you for contacting the Secretary and
notifying me or ny trade association, ASTa, at 703-739-6842 of
your action.

Looking forward to hearing from you soon.

Si ncerely,

Joie S



BUSINESS TRAVEL SERVICES, INC.

Suite G112 National City Tower
101 South 5th St.
Louisville, Kentucky 40202
(502) 589-3765

November 10, 1999

The Honorable Mitch McConnell

Y T N
LIS Senate

Washington, D.C. 20510

Dear Senator,

Please help me protect my business from unfair airline competition practices. | would like
for you to write the Secretary of Transportation and ask him to act favorably upon the
American Society of Travel Agents (ASTA) complaint against unfair airline practices.

ASTA’s filing requests the Secretary to use his authority to stop the unfair methods of
competition the airlines are using to force travel agencies out of business. The airlines
have driven travel agent compensation below the cost of doing business, while also
creating a “ cost squeeze” that drives up agents' costs with unnecessary and
noncompetitive restrictions.

My business continues to provide consumers with the best resource to receive neutral,
unbiased information and advice about travel service options. If the airlines succeed,
consumers will pay more for less service. On behalf of my clients and employees, we
thank you for contacting the Secretary and notifying my trade association, ASTA, at 703-
739-6842 of your action. | can be reached at the address or phone number above and
would appreciate a response.

" President



Aut hor : Senator at MConnell-DC

Dat e: 11/15/99 4:44 PM
Nor mal

TO Allison Hiltz

Subj ect :
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THE HONORABLE M TCH MCCONNELL
U.S.SENATE
WASHI NGTON, D ¢. 20510

DEAR SENATCOR

PLEASE SAVE MY BUSI NESS FROM Al RLI NE UNFAI R COVPETI TI ON BY WRI TING TO THE
SECRETARY OF TRANSPORTATI ON AND ASK H M TO ACT FAVORABLY UPON THE AMERI CAN
SCCI ETY OF TRAVEL AGENTS (AsTA) COVPLAI NT AGAI NST Al RLI NE UNFAI R PRACTI CES.

ASTAS'S FI LI NG REQUESTS THE SECRETARY TO USE H S AUTHORI TY TO STOP THE

UNFAI R METHODS OF COMPETI TI ON THE Al RLI NES ARE USI NG TO FORCE TRAVEL

AGENCI ES OUT OF BUSI NESS. THE Al RLI NES HAVE.- DRIVEN TRAVEL AGENT COMPENSATI ON
BELOW THE COST OF DO NG BUSI NESS, WHI LE ALSO CREATI NG A " COST SQUEEZE" THAT
DRIVES UP AGENTS COSTS WTH UN NECESSARY AND ANTI COVPETI TI VE RESTRI CTI ONS.

My SMALL BUSI NESS CONTINUES TO PROVIDE CONSUMERS W TH THE LAST, BEST HOPE
FOR GETTI NG NEUTRAL, PROFESSI ONAL | NFORMATI ON AND ADVI CE ABOUT TRAVEL
OPTIONS. |F THE AIRLINES SUCCEED, CONSUMERS WLL PAY MORE. ON BEHALF OF MY
CLI ENTS AND EMPLOYEES, WE THANK YOU FOR CONTACTI NG THE SECRETARY AND

NOTI FYI NG ME OR MY TRADE ASSOCI ATI ON, AsSTA, AT 703 739-6842 OF YOUR ACTI ON.

LOOKING FORWARD TO HEARING FROM YQU SOON.

SI NCERELY,
NOUVEAU TRAVEL

M5. ARTY ESTES

OWNER/ MANAGER

445 A SQUTH ASHLAND AVE.
LEXI NGTON, KY. 40502
606 266-0006B

606 266-9173FAX

Get Your Private, Free Email at http://www.hotmail.com



Aut hor : Senator at MConnell-DC

Dat e: 11/15/99 4:44 PM

Nor mal

TO. Allison Hiltz

Subj ect: Secretary of Transportation
———————————————————————————————————— Message Contents

Novenmber 101, 1999

The Honorabl e
U S. Senate
Washi ngt on, DC 20510

Dear Senator MConnell,

Pl ease save ny business fromairline unfai conpetition by witing to
the Secretary of Transportation and ask himto act favorably upon the

Anerican society of Travel Agents'(ASTA) conplaint against airline
unfair practices.

ASTA's filing requests the Secretary to use his authority to stop
unfair nmethods of conpetition the airlines are using to force travel
agencies out of business. The airlines have driven travel agent
compensaton below the cost of doing business, while also creating a
"cost squeeze" that drives up agents' cost with unnecessary and
anicompetitive restrctions.

My smal | business continues to provide consunmers with the |ast, best
hope for getting neutral, pofessonal information and advice about travel

servce options. If the airlines succeed, consumers will pay nore. On
behalf of ny clients and enployees, we thank you for contacting the
Secretary and notifying me or ny rade association , ASTA, at

703-739-6842 of your action.
Look forward to hearing from you soon.

Si ncerely,

Mary Lou Boal

total Travel Service
Madisonville, KY 42431



